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Karen Court 

From: Morag Campbell [mpg.campbell@o2.co.uk] 

Sent: 24 January 2013 11:36 

To: Karen Court 

Subject: Re: ST06 STREET TRADING CONSENT CONSULTATION 

Dear Karen, 

We wish to formally object to the siting of a kebab van at the exit of Milestone Avenue. 

Our main concern continues to be that the location is the only maintained exit of this residential area and 
as such is a totally inappropriate and unacceptable site for on-street trading. 

We have never felt that residents' concerns, which have been well documented over the years, are fully 
considered when a decision is taken. 

Yours sincerely, 

Morag and Gordon Campbell 



Karen Court 

From: Janet Robson ~anet@therobsons.co.uk] 

Sent: 23 January 2013 1952 

To: Karen Court 

Subject: Licence application Alpar Jan201 3 

Attachments: Licence application Alpar Jan2013.docx 

Dear Mrs. Court, 

I attach my letter of objection to Licence Renewal Application ST06 

Yours sincerely, 
Janet Robson (Mrs.) 

Click here to report this email as spam. 



The shvubbevy  

j a v ~ e t ~ h e v o b s o v ~ s . c o . u k  

21" January 2013 

Mrs. K Court, Senior Licensing Officer 

Wokingham Borough Council 

Shute End 

Wokingham RG40 1 BN 

Dear Mrs Court, 

Re: ST06 Mr Alpar Street Tradinq Consent Renewal 

I was drafting my letter of objection to this application, when I saw Mr. and Mrs. 
Flynn's letter. They have written exactly what I feel, and I felt I could not better it but 
fully endorse it. I copy it below as part of my own letter, adding my own words at the 
end. 

"I am writing to register my objections to the above application as follows:- 

Milestone Avenue is a one way road, and customers frequently ignore these signs and 
are thus a danger to other road users 

It aaacts heavy vehicles over the 7.5 ton weight limit for this road, which frequently 
park over night 

It attracts gatherings of youths and unsociable behaviour, and residents often feel 
. .. . . .. . - - -  - intimi-date~d when they-go by the-van-- - - --.. - . .. . ~. . . . . 

Laclc of toilet facilities leads to the vergesihedges being used for urinating 

Litter is dropped by customers within the village of Charvil, along Charvil Lane and 
the Bath Road which also encourages rats 

Odour from the van is even smelt in the f a  end of the cul-de-sac of Milestone 
Crescent 



The area where the van trades is not a layby but the access to Milestone Avenue and 
Crescent, and the van trades (and his customers park) on road hatchings which 
according to the Highway Code should only be entered and used when it is safe to do 
so and in an emergency. Why should a street trader be allowed to park there every 
day for up to 8 hours. Milestone Avenue is an inappropriate place for a street trader. 

I feel that Wokingham Borough Council, over the years, has seriously let the residents of 
Milestone Avenue and Milestone Crescent down. When they had the chance to disallow 
trading in this road they took no action, originally we were told that the van was trading 
illegally and that the council would move him on, only then to allow him to trade there 
permanently when street licenses were introduced. Residents have continually made their 
objections lcnown, to no avail, and on one particular occasion the Council even allowed the 
van to extend its trading hours -another slap in the face for residents. 

I attach a newspaper clipping which the panel may lilce to consider - West Berkshire Council 
recently rejected an application by a fast food van in Calcot because of fears about the impact 
on neigbbouring homes. Head of Planning said that "the operating hours proposed coupled 
with the siting of the van are considered unacceptable as they would create unacceptable 
noise, disturbance and odour to the residents . . ." This is exactly what residents of Milestone 
Avenue and Crescent have had to suffer for over a decade. July 2012 Maidenhead & 
Windsor Council also rejected an application by a fast food trader which then went to appeal 
and was again rejected. (Details are on their website)" 

1 add two comments to the quoted letter above. 
The first is that both Oxfordshire and Maidenhead council officers wrote to me 
a few years ago, when I appealed to them for advice, without disclosing where I 
lived nor which council I was referring to, telling me that they would have 
revoked a licence immediately if the traders urinated on ground near the outlet - 
which residents here did kii~icr\ii happened, b.~t the licensing team obstinately 
refused to believe accepting the unbelievable rebuttals from the trader - that the - -- - . > ..... .._ 

~ --- - - .-... ~ .~. .. . ... .. ~. - . .. ~ .. ..... . . -. 

Wee Waif and the garage allowed staff from the van to use their toilets (this was 
not true) or that the van staff would go to his relative's house at the Cemetery 
Junction. Also I spolte directly to the licensing officer at the Devon council 
where my daughter lives, and he told me that he had actually revolted a licence 
for this reason. At the time you will recall, I hope, that M. Alpar behaved in a 
threatening manner, late at night at their home, towards the people he 
mistaltenly thought had photographed his trader urinating on the verge, 
immediately after a customer had done the same. I say that I hope you will 
remember this, because at the time the licensing team presented a blank face 



and spoke no word to those residents who reported it at the hearings both in 
writing and directly spoken words. 

The second comment is one of great disappointment. I and other residents have 
been amazed at the lack of support from the licensing team since this saga 
started. We have found it hard to believe how Mr. Alpar's version of events has 
been accepted when there were obvious discrepancies, to put it mildly. We have 
been treated with contempt at hearings, our evidence being ignored and untruths 
being allowed to stand. The council in its lack of impartiality and its misdirected 
care has allowed the decision which was made originally, not to allow a licence, 
to be reversed, and the licence to become a fait accompli, allowed and even 
relaxed year after year despite consistent objections fi-om nearby residents. The 
consistency of the objections should in itself be a powerful signal to the 
licensing team that concerns should be taken seriously. Although in other 
departments of the council I have seen helpful, professional and fair treatment, 
my confidence and respect has been sorely shaken. There is no detail in this 
whole sorry saga where I and other residents can say that the problem has been 
fairly dealt with. There have been times when a reasonable compromise could 
have been found, and has been suggested, but the licensing team has refused to 
act upon this. We feel that the only reason that there have been hearings to 
which we have been invited is an attempt to appease objectors and silence them 
for anotker year. 

It will be said that there are less objectors each year. I give the reason above - I 
and many others have lost all confidence that the matter will be fairly dealt 
with. 

I ask you to reduce the trading hours for this licence. 

Yours sincerely, 
Janet Robson (Nlrs) 



Karen Court 

From: clanbrittain@talktall(.net 
Sent: 23 January 2013 12:37 
To: Karen Court 
Subject: Licensing application for street trading by Mr Alpar. (Milestone Avenue) 

Dear Ms McCourt 

We are writing to object to the above application. 

We are still concerned that customers are still using the Exit only road into Milestone 
Avenue to use the van instead of using the correct slip road which is highly dangerous to 
other road users!! 

We are disturbed late at night by people using the van with music blaring and rewing 
engines ! 

Signs down the Avenue have been vandalised and thrown onto the road verges, also the 
containers from the van are being discarded in the Avenue which is attracting vermin! 

I wonder if Mr Alpar would like a Kebab van parked in his road causing these problems! 

Yours sincerely 

G.D. & S. Brittain. 



- - . - -. . . 

Chawil 
Reading 

R).ia $RG 

Mrs. K court 
Senior Lieensing Officer 
t n ~  .uG:<~E I ;, ~&X~IY: S 6 : ~ ~ 5 h  Coiinci! 
Shute End 
ifi!~k!~?ghs!?? R G 4  -!?EN 

I would like to register my objection to Mr. .4@ar's applfm%en lo m e w  his S M  
Co~aezt in P,diies%nc k&xi:r.:: . 

Whw@ Mr Afpar trades is no2 a lay-by but a residential mad which gives acass $0 M i l e s l a  
Avenue and Milestone Crescent and it is a completely inspprap~ate place for a fast fmd van 
to &do. Tkc prasonco of fkk? ,.;an Z ~ B C ~ S  gL1:crin~s sf YGL:&%S, vc:%;a, zed EKc? zf~:.!.zd :c!!a 
villages of Charvil and Sonning. AAo vehicles attracted by f ie  van fsw,uenF!y ignore one 

0 rass way road signs and are a danger $0 other road users. Customefs also use th- g 
.,---..,a:= L .,.. ..-:--'A -..-:a- ..:--.. +-t.:-- &LA-.. --&A- A- -- v=tyr;ruii~G 8 iet tiiitms- %r;aPtm a~~aaa eanweg u ~ & P s i  i iu1 xi, uu a ~ .  

I believe that Wohingham 86 s!?oudtd be iistening t~ residents' wnwms and not gran̂ a this 
license. 

Yours sincereiy 



Karen Court 

From: Peggy&Peter [pps246@gmail.com] 

Sent: 22 January 2013 17:09 

To: Karen Court 

Subject: Street Trading Consent: Application No 06 

Attachments: ltebab van.docx 

Re-submission of earlier email sent minus signature. 

Cliclc here to  report this email as sparn. 



Malabarn, Milestone Avenue, Charvil, Berltshire, RGlO 9TN 

Dear Ms Court, 

Re application to renew street t r a d i n ~  consent: Application No: ST6 

Thanlt you for your email notifying me of the above application. 

I am writing t o  ask The Panel t o  consider the objections of residents both o f  Milestone 

Avenue/Crescent to the presence of a kebab van in our midst. 

For many years we have written, attended Hearings, collected and presented petitions, produced 

evidence o f  litter, vermin, anti-social behaviour, harassment and dangerous driving, all to no avail. . , 

M r  Alpar has also presented signed petitions to support his applications, but if such petitions were 
interpreted objectively, it is evident they favour the case made by residents. One such petition had 

a total o f  280 signatures collected over a six day period, and assuming some customers declined t o  

sign, there could have been many more; very few signatories were local, many from as far afield as 

Spencer's Wood. Is i t  feasible that such an influx of people, mostly young and late at night, with no 

connection to our small community therefore no sense of responsibility towards it, could be other 

than detrimental t o  our respective residential roads? Such numbers congregating after closing t ime 

in  a smallarea, are bound t o  create problems be it noise, litter or anti-social behavlour. (At this 

point one is tempted t o  speculate as to how The Panel would react t o  such a situation on their 

doorstep?) 

M r  Alpar, who never worlts in the van except for publicity photographs, has also submitted 

photographs to support his case, all cleverly angled for his van t o  appear to have minimal effect i n  

the area; complaints from residents are not  about the visibility of the van, rather about the 

consequences of its presence. He has also complained about our annual objections being 

repetitious. We object year in year out  because o f  our intense dislike o f  street trading in our road, 

and our objections are repetitious because the same objectionable things happen year in year out. 

I f  this stretch of Milestone Avenue had been designed more sensibly by the Highways Department 

initially, this situation could not have developed. However and more importantly, blame must 
attach t o  WBC for granting consent to trade in the first place. 

Yours-Sincerely ,---. .. . . ~ .... -..-. .~ . ...~ 

Margaret Souleyman (Mrs) 

Karen Court, 

Senior licensing Officer, 

Wokingham Borough Council, 

Shute End, Berkshire. 



Malabarn, Milestone Avenue, Charvii, Berkshire, RGlO 9TN 20'~january, 2013 

,, 

Dear Ms Court, . . 
.. , ., :, . . I , , ,  . , . <  0, $,> ' ,?  * . < s z  

Re aoolication to renew street trading consent: A~~ l i ca t i on  No: ST6 . . . .: !; ..L~ ij:.i3ts ;*:.:$*J ; 

; .. .\ 
i :: 
\!.., Thank you for your email notifying me of the above application. \.;.? . , . .. ,. .;, 

.: . .<~\'.,., .. .. 
\:>:>. <".,' 

%. , .>* . , 

.,;::,-$>:;:,; ! \  ,:X\',~,' I am writing to ask The Panel to  consider the objections of residents both of Milestone '...,:'..',--.-, , ' ' ' ' 

., ..,., , 
Avenue/Crescent to  the presence of a ltebab van in our midst. 

For many years we have written, attended Hearings, collected and presented petitions, produced 

evidence of litter, vermin, anti-social behaviour, harassment and dangerous driving, all to  no avail. 

Mr  Alpar has aiso presented signed petitions to support his application, but if such petitions were 

interpreted objectively, it is evident they favour the case made by residents. One such petition had 

a total of 280 signatures collected over a six day period, and assuming some customers declined to 

sign, there could have been many more; very few signatories were local, many from as far afield as 

Spencer's Wood. is it feasible that such an influx of people, mostly young and late at night, with no 

conliection to our small community therefore no sense of responsibilitytowards it, could be other 

thandetrimental t o  our respective residential roads? Such numbers congregating after closing time 

in a small area, are bound to create problems be it noise, litter or anti-social behaviour. (At this 

point one is tempted t o  speculate as to how The Panel would react to such a situation on their:. , 

doorstep?) 

Mr  Alpar, who never works in the van except for publicity photographs, has aiso submitted 

photographs to support his case, all cleverly angled for his van to appear to have minimal effect in 

the area; complaints from residents are not about the visibility of the van, rather about the 

consequences of i t s  presence. He has also complained about our annual objections being 

repetitious. We object year in year out because of our intense dislike of street trading in our road, 

and our objections are repetitious because the same objectionable things happen year in year out. 

If this stretch of Milestone Avenue had been designed more sensibly by the Highways Department 
initially, this situation could not have developed. However and more importantly, blame must 

attach to WBC for granting consent to trade in the first place. 

. ~~ . . . ~  . .. .~ ~~ .. . . . .. . .. .. Yours ~.. .. Sincerely, . .. ... .. . . .~ 
~~~ ~ 

. , 

Karen Court, 

_.-- __A 

Senior licensing Officer, _... r_...-.-eC' 
<-A - 4 

Woltingham Borough Council, 

Shute End, Berltshire. 



Karen Court 

From: Sue Flynn [sueflynnl3@aol.com] 

Sent: 21 January 2013 1220 

To: Karen Court 

Subject: ST06 - Mr Alpar Street Trading Consent 

Attachments: 2013 letter of objection to Alpar.docx; Reading Chronicle clip.pdf 

Dear Ms Court 

Please find attached my letter of objection to the Street Trading Consent together with a clipping from the 
Reading Chronicle. 

Susan Flynn 

C l i ck  here to report this email as spam. 



9 Milestone Crescent 
Charvil 

Reading 
RG10 9RG 

MS. K Court 
Senior Licensing Officer 
Woltingham Borough Council 
Shute End 
Wokingham RG40 1BN 

Dear Ms Court 

Re: ST06 M r  Alpar Street Trading Consent Renewal 

I am writing to  register my objections to  the above application as follows:- 

Milestone Avenue is a one way road, and customers frequently ignore these signs and are thus a 
danger to  other road users 

e It attracts heavy vehicles over the 7.5 ton weight l imi t  for this laad, which frequently park over night 
e It attracts gatherings o f  youths and unsociable behaviour, and residents often feel intimidated when 

they go by the van 
0 Lack of toilet facilities leads t o  the vergeslhedges being used for urinating 

Litter is dropped by customers within the village of Charvil, along Charvil Lane and the Bath Road 
which also encourages rats . Odour from the van is even smelt in the far end of the cul-de-sac o f  Milestone Crescent 
The area where the van trades is not a layby but the access t o  Milestone Avenue and Crescent, and 
the van trades (and his customers park) on road hatchings which according to  the Highway Code 
should only be entered and used when it is safe t o  do so and i n  an emergency. Why should a street 
trader be allowed t o  park there every day for up t o  8 hours. Milestone Avenue is an inappropriate 
place for a street trader. 

I feel that Woltingham Borough Council, over the years, has seriously let  the residents of Milestone Avenue 
and Milestone crescent down. When they had the chance t o  disallow trading in this road they took no action, 
originally we  were told that the van was trading illegally and that the council would move him on, only then t o  
allow him to  trade there permanently when street licenses were introduced. Residents have continually made 
their objections known, t o  no avail, and on one particular occasion the Council even allowed the van t o  extend 
its trading hours- another slap in the face for residents. 

-- ~ ~ ~ 

I attach a newspaper clipping which the panel may like to  consider - West Berkshire Council recently rejected 
an application by a fast food van in Calcot because o f  fears about the impact o n  neighbouring homes. Head of  
Planning said that "the operating hours proposed coupled with the siting of the van are considered - ~~ - .  . .  . 
unacceptable as they would create unacceptable noise, disturbance and odour to  the residents ..." This is 
exactly what residents o f  Milestone Avenue and Crescent have had t o  suffer for over a decade. July 2012 
Maidenhead & Windsor Council also rejected an application by a fast food trader which then went to  appeal 
and was again rejected. (Details are on their webslte) 

Yours sincerely 

M r  & Mrs Fiynn 
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Karen Court 

From: nick ray i . - .., 

Sent: 26 January 2013 12:31 

To: Karen Court 

Subject: FW: ST06 Alpar Kebab Van 

Attachments: IMG-9780.jpg; IMG-9781.jpg; IMG-9782.jpg; IMG-9783.jpg; IMG-9784.jpg; IMG-9785.jpg; 
IMG-9786.jpg; IMG-9787.jpg; IMG-9788.jpg; IMG-9789.jpg 

Dear i(aren, I would lilke to  further amend my submission with the new sentence in "bold" 
below ..... many thanks, Niclc 
From: nick ray [mailto:nick.ray@ntlworld.com] 
Sent: 24 January 2013 5:06 PM 
To: 'Karen Court' 
Subject: ST06 Alpar IKebab Van 
Dear Karen, thank you f o r  our te lephone c a l l  t h i s  morning. 
I can confirm t h a t  I w i l l  a t t e n d  i f  t h e  hea r ing  i s  held on t h e  provis ional  d a t e  
of 27th  March a t  10am. My r e p r e s e n t a t i o n  w i l l  be e s s e n t i a l l y  n e u t r a l  o r  of 
c o n d i t i o n a l  suppor t  f o r  t h e  renewal of  t h e  l i c e n c e  s u b j e c t  t o  ensuring con t inua l  
compliance with t h e  s p e c i a l  cond i t ions  of  t h e i r  l i cence ,  notably s p e c i a l  
cond i t ion  4, but  a l s o  cond i t ions  2 and 3 .  
I have a t t ached  photographic evidence, taken by myself a t  4pm today 24th January 
2013 t h a t  s t r o n g l y  suppor t s  my view t h a t  t h e r e  a r e  f r equen t  i n c i d e n t s  of non- 
compliance with s p e c i a l  condi t ion 4, and probable f a i l u r e s  t o  comply with s p e c i a l  
cond i t ions  2 and 3. The c i r c u m s t a n t i a l  evidence a l l  p o i n t s  t o  t h e  l i t t e r / t i p p i n g  
being a t t r i b u t a b l e  t o  a c a t e r i n g  van, presumably t h e  one i n  quest ion (p lease  note  
t h e  cooking o i l  drums, gas c a n i s t e r  and hygienic  c a t e r i n g  g loves ) .  I am a r e g u l a r  
dog walker a long Milestone Avenue and t h i s  i s  not t h e  f i r s t  t ime  t h a t  I have 
witnessed l i t t e r  t h a t  almost c e r t a i n l y  came from t h e  van, e i t h e r  d i r e c t l y  o r  v i a  
i t s  customers. 
I am s u r e  t h a t  it i s  p r e f e r a b l e  t o  have a l i c e n s e d  t r a d e r  opera t ing  from an 
e s t a b l i s h e d  "good spo t"  a s  opposed t o  a l e s s e r  known o p e r a t o r  t h a t  would move i n  
s t r a igh taway  if t h e  l i c e n c e  was not  renewed. However, it should be acltnowledged 
t h a t  t h e s e  i n c i d e n t s  o f  l i t t e r  a r e  undes i rab le  and g e n e r a l l y  unacceptable s i d e  
e f f e c t s  which need t o  be addressed by WBC through a p p l i c a t i o n  of regula tory  
enforcement measures, p a r t i c u l a r l y  where th'ey a r e  d i r e c t l y  o r  i n d i r e c t l y  
a t t r i b u t a b l e  t o  t h e  Kebab van o r  i t s  customers. 
Therefore, if t h e  dec i s ion  i s  t o  approve t h e  a p p l i c a t i o n  then  I would l i k e  t o  
appea l  f o r  a g r e a t e r  l e v e l  of  r egu la to ry  enforcement t o  minimise any downsides 
and maximise t h e  b e n e f i t s  t o  Charv i l  
Following our c a l l ,  I now understand t h a t  r e g u l a r  (monthly) spo t  checlts were 
undertaken a year o r  s o  ago bu t  t h a t  t h i s  monitoring regime has now been sca led  
back. Given t h a t  t h e  l i t t e r  problem has c l e a r l y  resur faced  then  I would l i k e  t o  
s e e  a more i n t e n s e  monitoring regime res to red ,  i n c l u d i n g  monthly spo t  checks. 
Furthermore, I reques t  t h a t  a s p e c i a l  cond i t ion  be added t o  t h e  l i c e n c e  such t h a t  

---if.'€ KWF a r e  two su6sf ai i t ia ted-f  ailures-,to-.comply- with-~existing--special- cond i t ion  
4 then  t h e  l i c e n c e  s h a l l  be au tomat ica l ly  and immediately revolted. 
P lease  c o n t a c t  me if you r e q u i r e  any f u r t h e r  informat ion before  t h e  hearing.  I 
w i l l  forward any a d d i t i o n a l  evidence a s  I c o l l e c t  it. 
Kind regards  
Nick 
Kind regards 
Nick 
Nick Ray 
Tel:07989 606102 
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Karen Court 
- 

From: nick ray . - 

Sent: 23 January 2013 11:30 

To: Karen Court 

Subject: Alpar Kebabs -street trading ST06 

Dear Karen, 

I have been contacted by two  separate residents of Milestone Avenue objecting t o  the renewal of the 
application. 

Consolidated summaries of their objections are as follows: 

c Completely inappropriate area for a street trader, as this is a residential area and this part of the 
road gives the main access to and from Milestone Avenue and Milestone Crescent 

o Customers ignore the one way roadsigns ta gain entry to  the kebab van, thus breaking the law 
and a danger t o  other motorists 

s Its presence gives rise to  anti-social behaviour with residents often being intimidated when they 
pass the van in their cars 

a The ditches are used for urinating 
o The van's presence attracts heavy lorries over the 7.5 ton weight limit 
e Customers drop their litter in and around Charvil 
s In September 2031 WBC found that the kebab van to  be in breach of a number of his licence 

conditions, including health and safety. WBC can only be expected to  check the van so many 
times, so how many other times were licence conditions breached? 

B increase in fly-tipping near the van 
As far as I am aware, these are not new issues and I am sure that the allowable grounds for objection 
have been considered at previous renewal meetings. 

However, it should be acknowledged that these are undesirable and generally unacceptable side effects 
of renewing the licence which need t o  be addressed by WBC through application of the maximum level 
of regulatory enforcement, particularly where they are directly or indirectly attributable to  the Kebab 
van or its customers. 

Therefore, if the decision is t o  approve the application then I would lilte to  appeal for the maximum level 
of regulatory enforcement t o  minimise any downsides and maximise the benefits t o  Charvil 

Kind regards 

Nick 

Nick Ray 
Tel:07989 606102 

Cliclc t o  report this email as spam. 


